
Shreyansh Misra shreyansh@umass.edu

shrey.tech/ (413) 409-9781

EDUCATION

• University of Massachusetts, Amherst Amherst, MA

Bachelor of Science, Informatics (Data Science) May 2026

◦ Coursework: Data Structures & Algorithms, Artificial Intelligence, Machine Learning, Databases, Web Programming,
Computer Systems, Theory of Computation, Data Analytics with Python, Mathematical Modeling, Statistics.

EXPERIENCE

• Siemens Digital Industries Boston, MA
Customer Analytics Intern May 2025 - August 2025
◦ Deployed an ETL pipeline in Snowflake and Python integrating 100M+ records across multiple CRM platforms via REST

APIs, enabling downstream LLM-powered workflows for the customer analytics team.
◦ Analyzed 50K+ customer support tickets and usage patterns to surface 5 product improvement recommendations, 3 of

which were prioritized on the Q4 roadmap.
◦ Authored knowledge base articles for GraphStudio (knowledge graph platform) covering data ingestion, SPARQL queries,

and REST APIs, reducing repetitive support requests and enabling faster customer self-onboarding.

• Altair Engineering (acquired by Siemens) Chelmsford, MA
Customer Success Intern (Data & Analytics) May 2024 - April 2025
◦ Built a real-time customer health dashboard tracking 16,000+ enterprise accounts across 12 health metrics, surfacing

200+ at-risk accounts monthly, reducing churn by 12% in Q1 2025.
◦ Developed a Python churn prediction model (scikit-learn, scikit-survival) achieving 95% accuracy in identifying at-risk

accounts 90 days before renewal, enabling proactive outreach that saved $1.2M in ARR.
◦ Conducted cadence calls with customers to gather feedback on product and support, translated insights into

recommendations, and maintained customer journey documentation in Wrike.

• BUILD (buildumass.com) Amherst, MA
Co-President Feb. 2024 - May 2026
◦ Led a 65+ member engineering organization delivering software solutions for non-profit clients including: MassPIRG,

STEMplore, Human Service Forum, New England First Amendment Coalition, Amherst Ballet.
◦ Scoped technical requirements and presented project milestones directly to non-profit clients across 8 production

engagements, translating ambiguous stakeholder needs into engineering roadmaps.
◦ Implemented Agile workflows, code reviews, and CI/CD pipelines that reduced release cycles from 5 to 2 weeks.

PROJECTS — GITHUB.COM/SHREYANSHMISRA

• Kapok Disaster Response — Flutter, Dart, Firebase, Mapbox API, Hive

◦ Led a team to deliver an iOS/Android disaster relief coordination app handed off to the RN Response Network (National
Nurses United) for deployment to 5k+ nurses during active disaster response operations.

◦ Built a full offline-first architecture using Hive for local persistence and a queued sync layer, enabling full task coordination,
team management, and Mapbox map caching in zero-connectivity field environments.

• Clause (HackUMass Best AI Hack) — Python, FastAPI, TypeScript, Snowflake, Gemini API

◦ Developed an AI-powered contract analysis platform using semantic similarity search to detect illegal clauses in legal
agreements, reducing review times from 2 hours to 5 minutes, deployed to 3 legal clinics for beta testing.

◦ Engineered a RAG pipeline and Snowflake vector store for embedding-based semantic search, achieving 92% accuracy in
violation detection across 500+ contracts.

• Flavor Pairing Knowledge Graph — Neo4j Aura, FastAPI, Render, Python, React, D3.js

◦ Built a Neo4j knowledge graph linking 935 ingredients across 1,700+ flavor compounds (240K+ flavor pairings), using
weighted Jaccard similarity to find unusual but chemically-justified ingredient combinations.

◦ Designed an interactive D3.js graph visualization with ingredient comparisons, letting users explore the molecular chemistry
behind why unusual pairings actually work.

SKILLS

• Languages: Python, SQL, TypeScript, JavaScript, Java, R, C/C++, Swift, Kotlin.

• Frameworks & Tools: Git, AWS (S3, Lambda, EC2), GCP, Docker, Terraform, Jenkins, Snowflake, PostgreSQL, Firebase,
Pinecone, Neo4j, Kafka, Spark, Airflow, dbt, React, Next.js, GraphQL, Redis, Excel, Tableau, Power BI, Figma.
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https://github.com/ShreyanshMisra
https://github.com/ShreyanshMisra/kapok
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